
What is an agent?
An agent uses AI to automate and execute business 
processes, working alongside or on behalf of a 
person, team or organization.  

Agents vary in levels of 
complexity and capabilities 
depending on your need

Simple Advanced

Retrieval Task Autonomous

Retrieve 
information from 
grounding data, 

reason, summarize, 
and answer user 

questions

Take actions when 
asked, automate 
workflows, and 

replace repetitive 
tasks for users

Operate 
independently, 

dynamically plan, 
orchestrate other 
agents, learn and 

escalate

How do I connect to the 
corporate network?

IT Helpdesk agent

The agent has identified 
new support issues and 
triaged to other agents .

Customer Support agent

Review outstanding open 
PO’s and begin financial 
planning

Budget Manager agent

Unlock new business 
value

Build new exper iences 
for new problems

Optimize your  existing 
business processes

Build new exper iences
for existing problems

Enable every function 
and department

Enhance your  current 
exper ience

Operations 
Agent

HR
Agent

Contract
Agent

function and team
Solutions for every

Trigger Instruction Plan Outcome

Orchestration

The agent automatically
reacts to triggers

The agent follows instructions 
provided by the maker

The agent takes action using 
your data and systems

The agent generates a  
response

Instructions
• The g oal is to  help cu st om ers with  pro duct  

qu estion s, r efund s and r eplacem ents.

• If t he cust omer  is str ugglin g with t he p rod uct an d 

asked f or a r efun d, pr oactive ly pro vide r elevant  

pr od uct g uides and  infor mat ion t o help  them .

• Sear ch fo r info rm ation  on t he custo mer  in int ernal 

system s.

• For  ret ur ns and r eplacem ents, pe rfo rm a ch eck on 

…. 

Get CRM record

Update CRM record

Get order history

Create file

Message in Teams

I have received a refund 
request that is over $200 and 
requires your approval.

Returns age nt   9/1   2:24 PM

Tell your  agents when to act Design your agents’ behavior
Connect your agents to

knowledge and applications
Deploy agents to your channels

Natural language

Pre-built templates

Visual canvas

Code

Build the way you wantWhen an item is created
SharePoint

When a record is modified
CRM

When a  new emai l arrives
Off ice 365 Outlook

Micros oft 
Graph
Productiv ity 
data (M365)

Micros oft 
Dataverse
Bus iness data

Data 
connectors
Ex ternal  
systems

Micros oft 
Fab ric
Analytics

When a new hire starts
HR Managem ent

* *

*

Recurrence
Sc hedule

Your
Data

Build your own 
network of agents

No  infrastructure 
management

Granular
governance contro ls

Enterprise data 
protection

Streamlined lifecycle 
management

A secure,
trusted platform

Microsoft Copilot Studio

Copilot Studio platformAgent builder Copilot Studio + Azure AI

End users can extend Microsoft 365 Copilot in Business Chat All makers can start in an end-to-end web platform Developers can seamlessly integrate with Azure

* Access th is channel by connecting to an ISV

aka.ms/copilotstudio

Get started today
aka.ms/copilotstudio

https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-studio/
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